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Towards cheaper, better and
faster services through
eGovernment
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« Available anling, both for nationals and foreigners

transactions

* Easily usable
« Time saving & {lexibla
* Personalised

« Interaction through social media

Source: eGovernment Benchmark 2012
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Public Administration Modernisation
priority in Annual Growth Surveys

ICT recognised driver for providing
innovative, efficient and effective
public services
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Commission

A vision for Public Services:
Digital, interoperable and open
public sector

Our public administrations should be digital by default.
Public services must be cross-border by default.

European Council conclusion included the "once only
principle"

Full digital reporting of the public sector

= Governments and administrations must be open,
transparent and collaborative.
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Open Government concept

Digital Source of diagram: http://www.govloop.com/profiles/blogs/three-
docnda dimensions-of-open-government



Wtura) issues 18
Human Capit?

Open Government - collaboration, participation, transparency




Examples of U initiatives

PSIT
<——— Open Data
Portals

Horizon 2020

Anti- ISA
Corruption Inter-
report operability

CEF DSI
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